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Default retailers Competitive retailers

Electricity: Rate of Last Resort

(RoLR) set rate ~~
Fixed, variable and micro-generation rates
Natural Gas: Default Rate Tariff,

fluctuating rate

Month-to-month commitment,

©
no contract required [é] Set contract lengths (typically 1-5 years)
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May offer incentives, promotions

No incentives w or short term discounts

May offer one bill for electricity

Cannot bundle services and natural gas services

May require a deposit = ﬁ May require a deposit

Consumers are able to leave default

Consumers may be required to pay
retailers at any point without penalty

exit fees for leaving contracts early
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310-4UCA (4822) | 1-800-644-6608
advocate i (4822) |

UCAhelps@gov.ab.ca | UCAhelps.alberta.ca

Egalement offert en francais



