
•	 Compare retailers, rates, plans, and fees

•	 Set up utilities

•	 Understand bills and meters

•	 Resolve billing or service issues

Questions? We have answers.

The Utilities Consumer Advocate offers 
free, unbiased help to:



Compare utility options with  
tools and resources

Look for Electricity and Natural 
Gas retailers in your local area

Compare

Compare retailers, rates, 
plans, and fees using our 

Cost Comparison Tool

A Rural Electrification Association, 
natural gas co-op or your local 

municipality may be your provider. 
Contact them for utility options.

Is the Cost 
Comparison Tool not 
showing any results?

Learn about the charges 
on your utility bill

Learn Call

Contact our team for advice, 
information, and help resolving 
issues with your utility company

310-4822  �|  1-888-644-6608  �|  UCAhelps.alberta.ca  �|  UCAhelps@gov.ab.ca


